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Eurobarometer 
What is it and what is it for?  

 

It is a tool that capture the experience of 
supervision from the probationers point of 
view  

 

More – aims also at looking at this lived 
experience in a comparative way  

 



The origins 

• Thorough literature review on what quality 
means for offender supervision: 
– I stage – 205 papers  

– II stage – 58 papers 

 

• Based on the literature, we decided what the 
main areas/dimensions are for quality 

 

• And they are …. 



• General experience 

• Supervision as a helpful experience 

• Supervision as a human service experience 

• Compliance and co-production 

• Enforcement  

 

• Rehabilitation – to be still developed  

 



 

– What supervision means   

– How others see the probationer under 
supervision 

– How the probationer was affected by 
supervision 

– How the PO is perceived etc. 

 

 

 

General experience 
 





Helpful experience 

– The help from the PO in areas like: 
accommodation, job, vocational training, 
welfare benefit, debt advice, treatment etc.  

 

 

 



Human service experience 
 

 

– The relationship with the PO 

– Involvement  

– Satisfaction  

– Role of the supervision  

 

 

 





Compliance and co-production  



Enforcement  
 

E.g. 
 
17. John is under the supervision. John is 25 years old and has 
no family or job. He misses two meetings with his supervisor. 
How do you think YOUR supervisor would react in this situation 
(choose one option from the following options)? 
 
• Will pay him a home visit  
• Will send him a warning letter   
• Will inform the court  
• Will start the procedure for revocation  
• Can’t say/ don’t know  
• Others, specific to the local legislation, namely 

__________________________________________
____________  



Demographics 

• Gender 

• Ethnicity  

• Family status 

• Residence  

• Education & Employment 

• Financial situation  

• Supervision requirements  



What we have done until now? 

• Long discussions on what supervision 
means in different countries, main 
themes, content etc. 

• Piloted in the first round: Serbia, Italy and 
Romania 

• Revised it   

• Second round in Serbia, Romania, Italy 
and Croatia  



First impressions: 

• Terminology – the definition of supervision 
and translation (see the Serbian example – 
‘punishment’) 

• Not too long 
• Not self applied but applied by someone else 

outside probation service 
• Some questions still needs refining 
• From the answers: great variety of answers, 

countries tend to cluster towards the same 
answers.   
 
 



Limits and challenges  

• What is the main target group – those on 
regular one to one supervision or EM etc.?  

• Methodological issues:  

– How the probationers are selected ?  

– How representative they are?  

– Legal challenges – e.g. ethnicity in NO 

• How to contextualize the experience in a 
wide variety of supervision systems?   



Future plans  

• Third round of piloting – more questions 
and join up with Supervisible group.  

 

• New project – maybe HORIZON 2020? 

• How to select the participating countries?  

 



 

 

 

 

 

 

 

Thanks !! 


